
A HOLISTIC LIFE RESOURCE WITH SOMETHING FOR EVERYONE

Introduction to 
CCA@YourService



- Who is CCA?

- What is CCA@YourService?

- Who can use the program?

- How do I use the program?

- Q & A

Agenda



Who Is CCA?

- Corporate Counseling Associates is a 
provider of programs that enhance 
individual and organizational 
performance and well-being

- We have over 35 years experience in 
the industry

- We are based in NYC, and serve 
organizations nationwide and around 
the globe



A resource to help you manage your life more 
effectively and improve your overall well-being
- No cost

- Confidential 

- Available to you and your family members

- Staffed by caring professional counselors and work/life 
specialists with a depth of expertise

- Provides access to assistance any time, any day

What is CCA@YourService?



Areas of assistance for employees        
and family members

CHILD CARE

Locating Child Care

Parenting/Child 
Development

Pre/post-Natal 
Health

Adoption

Education

Work/Family 
Balance

ADULT AND 
ELDER CARE

Aging

Housing Options

Caregiver Support

Medicare and 
Medicaid

Community 
Resources

Adults with 
Disabilities

DAILY LIVING

Home Improvement

Pet Care

Health/Fitness

Moving and 
Relocation

Event Planning

Travel/Leisure

Disaster Recovery

LEGAL AND 
FINANCIAL

Identity Theft

Wills and Estate 
Planning

Divorce and Custody

Bankruptcy

Budgeting and 
Debt/Credit 
Management

Saving for the Future

EMOTIONAL 
WELL-BEING

Stress, Anxiety, 
Depression

Life Transitions

Relationship and 
Family Concerns

Grief and Trauma

Addiction and 
Recovery

Workplace Issues



Emotional Well-Being

- Stress
- Depression
- Anxiety
- Family/relationship issues
- Life transitions/resiliency
- Grief and loss
- Addiction and recovery
- PTSD or vicarious trauma
- Workplace concerns

In-the-moment 
support

Short-term 
counseling: up to 
8 free sessions–
per issue, per 
year—based on 
clinical need

Referral to long-
term/specialized 
care, when 
indicated



Child care

- Provider location for child care, day 
care, babysitters, summer camp, 
and after-school programs

- Adoption 
- Communication and parenting
- Developmental stages
- Education: preschool to grad school
- Pre/post-natal health
- Safety
- Special needs

Needs 
assessment

Confirmed, 
matched 
referrals via 
email or text

Educational 
materials, when 
indicated



Adult and elder care

- Understanding and locating types of 
care, including assisted living, 
nursing homes, in-home care, etc.

- Keeping your older relative safe

- Handling legal and financial issues

- Navigating Medicare/Medicaid

- Locating community resources

Needs 
assessment

Confirmed, 
matched 
referrals via 
email or text

Educational 
materials, when 
indicated



Daily living

- Relocation

- Home improvement

- Pet care

- Health and wellness

- Community resources

- Travel and leisure

- Disaster prevention and recovery

- Volunteer opportunities

Needs 
assessment

Confirmed, 
matched 
referrals via 
email or text

Educational 
materials, when 
indicated



Legal support

- Adoption
- Child custody
- Contract review
- Divorce and separation
- Elder law
- Immigration
- Landlord/tenant issues
- Wills and estate law

Free initial 
consultation 
with an attorney

By phone or in 
person

Discount on 
hourly rate if 
attorney is 
retained



Financial support

- Budgeting
- Managing debt
- Choosing a financial planner
- Tax preparation and filing
- Recovering from identity theft
- Locating student financial aid 

resources
- Understanding saving and 

investment terminology

Free initial 
phone 
consultation 
with a qualified 
financial 
educator

Referrals to 
specialized 
resources



My CCA Online
COMPANY CODE: IPGUS



What is on the website?
Information, articles, and tips on 
popular topics

Self-search databases to help locate 
resources and providers

Online training modules, self-
assessments, and skill builders

Interactive and archived webinars

Exclusive discounts when you shop at 
the Savings Center 

Financial and daily living calculators 
for a variety of practical applications

Breaking news from trusted sources, 
along with helpful tips sheets and 
resources, in the News For You feature

And so much more! 



CCA@YourService is:

- A holistic, time-saving resource that 
promotes balance and self-care 

- Free for employees and family 
members

- Always available
- Always confidential

Things to remember

TOLL-FREE:
800-833-8707

WEBSITE: 
www.myccaonline.com

COMPANY CODE: IPGUS


