
 

iConnectYou is a free app that instantly connects you with professionals for in-the-
moment support and help finding resources for you and your family. 
 
iConnectYou can be downloaded from the App Store (iPhone) or Google Play (Android). 
Register using the passcode below. Please be reminded that support and resources are 
also available via the EAP toll-free helpline and member website.  

FEATURES: 
 

• Access your EAP at the 
click of a button 
 

• The app supports 
telephonic or video calls, 
instant messaging (IM), 
short message service 
(SMS), video, and articles 

 
• Answered 24 hours a day, 

365 days a year  
•  

• Members can connect 
with experts instantly or 
make arrangements for  
a later appointment 

 
• Members can browse 

curated self-help 
resources with a few 
swipes on the phone 
 

 

iConnectYou 
EAP SUPPORT ON THE GO 
 

ICONNECTYOU PASSCODE: 155240 
WEBSITE: www.myccaonline.com  
COMPANY CODE: IPGUS 
TOLL-FREE: 800-833-8707 

 


